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Today, I will cover:

• What is privacy? A brief overview of the Privacy Act 2020 

• Information disclosure – sharing information in the social sector

• IPP3A – recent changes to the Privacy Act when you collect 

personal information indirectly



If you remember nothing else from this 
presentation, remember this:

• You can and should share personal information to keep children 

and young people safe. Safety trumps privacy.

• The Office of the Privacy Commissioner has heaps of guidance at 

www.privacy.org.nz to support you to do this

http://www.privacy.org.nz/


The Information Privacy Principles
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Collecting Personal Information 

IPP

01 Only collect information you need

02 Get it directly from the person where possible

03 Be open about what you are going to do with it (when you 
collect it directly)

03A Be open about what you are going to do with it (when you 
collect it indirectly)

04 Be fair about how you collect it
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Holding Personal Information 

IPP

05 Keep the information secure

06 Let people access their own information 

07 Correct the information if it’s wrong
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Using and Disclosing Personal Information 

IPP

08 Make sure it is accurate before using it

09 Only retain it for as long as you need it

10 Only use it for the reason it was collected

11 Only disclose it for the reason it was collected

12 Only send it overseas if it will be protected

13 Only use unique identifiers when permitted



Sharing information

Have to disclose?

Want to disclose?

Have been asked to disclose?



Many of the questions you asked were 
about:

• How does the Privacy Act interact with other legislation?

• How can we share information safely? How much information 

should we share in different circumstances?

• What do we do in multi-agency meetings?

• Responding to access requests made on behalf of children



These guidance links address many of your 
questions in greater detail than I can today

• Guidance about multi-agency meetings: sharing information about children and young people

• Information sharing to protect the wellbeing and safety of children and young people

• Sharing personal information (general)

• Legal Framework Decision Tree

• Responding to requests for a child or young person’s personal information

• Clare Ruru Privacy Week webinar, Friday 15 May 12pm-1pm

• June’s Kai & Kōrero

https://www.privacy.org.nz/resources-and-learning/a-z-topics/protecting-children-and-young-peoples-privacy/multi-agency-meetings-sharing-information-about-children-and-young-people/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/protecting-children-and-young-peoples-privacy/multi-agency-meetings-sharing-information-about-children-and-young-people/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/protecting-children-and-young-peoples-privacy/multi-agency-meetings-sharing-information-about-children-and-young-people/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/protecting-children-and-young-peoples-privacy/multi-agency-meetings-sharing-information-about-children-and-young-people/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/information-sharing-childrens-wellbeing-and-safety/legal-framework-decision-tree/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/information-sharing-childrens-wellbeing-and-safety/legal-framework-decision-tree/
https://www.privacy.org.nz/responsibilities/sharing-personal-information/
https://www.privacy.org.nz/responsibilities/sharing-personal-information/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/information-sharing-childrens-wellbeing-and-safety/legal-framework-decision-tree/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/information-sharing-childrens-wellbeing-and-safety/legal-framework-decision-tree/
https://www.privacy.org.nz/responsibilities/responding-to-requests-for-personal-information-about-children-and-young-people/
https://www.privacy.org.nz/responsibilities/responding-to-requests-for-personal-information-about-children-and-young-people/
https://www.privacy.org.nz/tuhono-connect/events/privacy-week-2026/
https://www.privacy.org.nz/tuhono-connect/events/privacy-week-2026/
https://www.privacy.org.nz/tuhono-connect/events/privacy-week-2026/
https://www.privacy.org.nz/tuhono-connect/events/privacy-week-2026/
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Sharing information

• Identify situations where you are legally required to disclose information

• If you are considering disclosure, you need to consider whether another law specifically permits 

disclosure in that case

• If no other law applies, information can only be disclosed if an exception in IPP11 or Rule 11 of the 

Health Information Privacy Code applies

All agencies need to have disclosure processes



If another law says you must share, you must 
share! That law is your legal authority – you 
don’t need to worry about IPP11.



If another law says you may share, you can 
use your discretion about whether to share. 
That law is your legal authority – you don’t 
need to worry about IPP11.

Section 15, Oranga Tamariki Act 1989



Sharing and using information to protect children
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Oranga Tamariki Act 1989 (section 66C)

• Introduced voluntary information sharing provisions

• Broader than just Oranga Tamariki and Police

• Child Welfare and Protection Agencies and Independent Persons

• Focus on wellbeing and prevention not just safety crisis management

• Sharing upon request, and sharing proactively

• No consent required, but you MUST consult before sharing unless not practicable or 

appropriate to do so

• Permits sharing and use, but other IPPs like lawful purpose and data minimisation, 

access  and correction, accuracy, security, and  retention still apply

• You are protected if you share in good faith



Sharing and using information to protect children
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Family Violence Act 2018 (section 20)

• Introduced voluntary information sharing provisions specifically for people (including 

children) experiencing family harm (victims and perpetrators)

• Sharing between family violence agencies and social services practitioners 

• Guiding principles on disclosure – protection of victims takes priority including over 

IPP 11 and 12 limitations

• Permits sharing and use but other IPPs like lawful purpose and data minimisation, 

access  and correction, accuracy, security, and  retention still apply

• Duty to consider sharing

• Consent is not required, no consultation required (like s66C)

• You are protected if you share in good faith.



Sharing and using information to protect children
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Legal Frameworks Overview

Legislation Oranga Tamariki Act 1989
Read our guidance.

Family Violence Act 2018
Read our guidance.

Privacy Act 2020
Read our guidance.

When When there are wellbeing or safety concerns about a child or young 
person.

When a child or young person or their family is subject to family violence. When the Oranga Tamariki Act or Family Violence Act don’t 
apply.

For what purpose You are required to share under section 66 by Oranga Tamariki or the 
NZ Police.

You can share information for one of the purposes set out in section 
66C. For example:

•preventing or reducing the risk of harm, ill treatment, abuse, neglect 
or deprivation
•making or contributing to a needs or risk assessment.

You have a duty to consider sharing under section 24 to help ensure a victim is 
protected from family violence.

You can share information for one of the purposes set out in section 20. For 
example:

•to make or contribute to a needs or risk assessment
•to make, or contribute to the making or carrying out of, a decision or plan that 
is related to, or that arises from or responds to, family violence:
to help ensure that a victim is protected from family violence.

You can share information about the child or young person if you 
believe on reasonable grounds that one of the Information 
Privacy Principle (IPP) 11 exceptions apply.

For example:

•preventing or lessening a serious threat
•law enforcement
•child or young person authorises the sharing.

Who Child Welfare and Protection Agencies and Independent Persons can 
share information with each other.

Family Violence Agencies and

Social Sector Practitioners can share information with each other.

The agency or person you are sharing information with should 
be someone who can use the information to keep the child or 
young person safe.

What Information about a child or young person that is relevant to one or 
more of the purposes in section 66C.

Information about a child or young person that is relevant to one or more of 
the purposes in section 20.

Accurate, relevant and up to date personal information that is 
relevant to the IPP 11 exception being relied on.

How You are protected unless you share in bad faith.

You do not need consent of the child or young person (or their 
parents where appropriate) to share information if one of the 
purposes apply.

You are required to consult with the child or young person before you 
share where it is practical and safe to do so.

You are protected unless you share in bad faith.

You do not need the consent of the child or young person (or their parents 
where appropriate) to share their information if one of the purposes apply.

You have a duty to consider sharing information.

You do not need the consent of the child or young person (or 
their parents where appropriate) to share their information if 
one of the IPP 11 exceptions app

Office of the Privacy Commissioner | Quick reference guide: Information sharing frameworks

https://www.privacy.org.nz/resources-and-learning/a-z-topics/information-sharing-childrens-wellbeing-and-safety/oranga-tamariki-act-1989/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/information-sharing-childrens-wellbeing-and-safety/sharing-when-a-child-is-subject-to-family-harm-family-violence-act/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/information-sharing-childrens-wellbeing-and-safety/sharing-under-the-privacy-act/
https://www.privacy.org.nz/privacy-principles/11/
https://www.privacy.org.nz/privacy-principles/11/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/information-sharing-childrens-wellbeing-and-safety/information-sharing-frameworks/


https://www.privacy.org.nz/resources-and-learning/a-z-topics/protecting-children-and-young-peoples-privacy/multi-

agency-meetings-sharing-information-about-children-and-young-people/



IPP11(1)(f)(ii) of the Privacy Act 

Rule 11(2)(d)(ii) of the HIPC 

Serious threat to life or health



Final thoughts on disclosure: the key thing 
to remember!

Safety trumps privacy every time. If you are concerned 
about the immediate safety of a person, you can always 
share information about your concern with somebody 
you believe will be able to help the person who is in 
danger.



IPP3A came into force on 1 May 2026

If you collect personal information about someone indirectly, you need to 
tell them

There are multiple exceptions. 

Don’t panic – think about what personal information you collect indirectly 
and why, then have a look at your privacy policy to see if it’s covered.

https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/

https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/
https://www.privacy.org.nz/resources-and-learning/a-z-topics/ipp3a/


Resources

• Poupou matatapu

• Case notes

• Free e-Learning modules

• www.privacy.org.nz

INSERT TITLE OF DOCUMENT HERE

Find out more

http://www.privacy.org.nz/
http://www.privacy.org.nz/


Confidential © The Office of the Privacy Commissioner

Thank you – any questions?
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