
One of the immediate casualties of the 22nd February was the temporary 
closure of the Christchurch Methodist Mission’s early childhood education 
and pre-school centre, Aratupu. Aratupu’s staff and children had coped 
magnificently on the day and no one was injured.

But for many families whose homes and lives had been severely 
disrupted, the absence of Aratupu’s programme in their day meant 
added confusion, uncertainty and stress. All at a time when such 
support services and Aratupu’s whanau were most needed.

Paul Hooper of Presbyterian Support Services in Otago responded. “We 
believed that even from this distance, there must be something useful 
we could be and do in such circumstances” he said. Within days, Paul 
had drawn together staff and volunteers, business sponsorship and 
the funding necessary to make a five day week away for eight Aratupu 
families to Kurow in the Waitaki Valley in Otago.

A busload of 21 children plus parents left Christchurch on Sunday 
afternoon for Kurow Holiday Park. First stop Caroline Bay, at Timaru. “We 
thought we were at Caroline Bay for just a brief break” said Lisa Annett, 
one of the parents accompanying the children. “To our amazement, 
the local people had arranged a fabulous BBQ and our stop in Timaru 
became one of the highlights of the day”.

“We arrived in Kurow already enthused and well-fed. To our 
astonishment, we found yet another rahi hakiri of pizza awaiting us! The 
continual generosity of the Presbyterian Support staff and volunteer 
team from Otago, the Kurow Park and local people and businesses was 
just amazing. It was so generous.” said Lisa. “Every family had its own 
cabin, everything was provided. Children’s birthdays were recognised, 
there was dessert every night, the Fire Brigade from Dunedin treated 
the children like royalty, there were day trips, kayaking…”

Nothing it seemed was too much trouble. “Somehow the awful events 
of the previous week were behind us, both for adults and children. We 
bonded together and we bonded with these wonderfully generous 
people. For those who wanted a bit of time to themselves, every 
morning the children were occupied with some activity or other, 
allowing the adults to have some space” Lisa said. “But for the most 
part, we just all mucked in. We all had such a great time together.”

It came from one of those “If it’s going to be, it’s up to me…” moments. 
In the days after the earthquake in Christchurch, Paul Hooper from 
Otago Presbyterian Support’s Family Services had thought of making a 
personal donation to the earthquake appeal. But thought “I’d like it to 
achieve something… to be and do something.” 

Be and do something, it really did. New friendships established, children 
and whanau relaxed and renewed. Not least, the excitement of a bus 
trip, Caroline Bay, Kurow, Benmore, kai, end of day conversations and 
unconditional care. Taonga to be treasured.

“Close cooperation between the various churches’ social service 
agencies is a longstanding practice in Christchurch” said Donna Ellen, 
SSPA Natioanl Executive Officer. “Constantly, we’re around the same 
tables, ensuring our collective resources are used where they will 
matter most.” she said. “But this intiative came from a little further afield 
from our partners in Otago. We understand there’s even the possibility 
of another being planned”. 

“You can’t begin to imagine how special an event like this to the 
families we work with. For many, even at the best of times, it’s a 
struggle just to make ends meet. A week’s holiday would simply have 
been wishful thinking” Donna said. “Those five days away enabled each 
of those families to pause, take a deep breath, relax, catch up with 
themselves and became a real help to re-establishing themselves back 
in Christchurch”.

if it’s going to be, it’s up to me…
For all the upheaval the events of February caused throughout Christchurch, good news stories abound. 

SSPA News

We cannot waste our precious children.
Not another one, not another day.
It is long past time for us to act on their behalf.     Nelson Mandela 2000
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Reflections on time as childRen’s commissioneR
As my tenure as Children’s Commissioner comes to a close it’s a good time to reflect on my 
experience and think about what has been achieved. I have been pleased at the ability to 
make tangible changes for some children. I have also been pleased to see decision-makers 
across the board begin to put children’s interests in the middle of the frame. Of course, some 
children still fall behind and there are real challenges to turn this around.

One of the major roles of my Office is to monitor services provided 
under the Children, Young Persons and Their Families Act. This function 
is often ‘invisible’ to the public but is an important part of what we do 
to improve the lives of vulnerable children.  Our monitoring has seen 
improvements in services to children and young people that range 
from new mattresses in residences, to the withdrawal of placements 
with some organisations, to better supervision of social workers at 
some sites. We have also produced several significant pieces of work 
on children in care, child neglect and the charter of rights. All of which 
have seen changes to policy and/or practice, or are well underway to 
achieving this. There is still a big challenge to improve the quality of 
services provided to children, but Child, Youth and Family are on the 
right track.

The other key role of the Commissioner is to advocate for the interests, 
rights and well-being of children and young people. This is achieved at 
both the individual level, where we take around 1000 inquiries a year on 
our Child Rights Line, and by lobbying decision-makers to consider the 
interests of children. The last six months have seen all the major political 
parties put children firmly on the agenda. The Government’s Green 
Paper is a very positive move, as is the Labour Party’s announcement 
that children’s interests will be the focus of their social policy. Other 
parties have also indicated that children will be a priority.

Of note also is the work underway in Auckland to develop a long-
term vision for the new ‘supercity.’ We have advocated strongly since 
the process began for decisions to focus on children’s interests. With 
one third of the country’s children living in Auckland and high levels 
of disparity, it is important to get it right. I was pleased to see that the 
spatial plan discussion document used many of our arguments, and 
adopted our position that children should come first.

There are also signs the United Nations 
Convention of the Rights of the Child 
(UNCROC) is being given more weight by 
government, at both the central and local 
level. The principles of this convention set 
out some fundamental rights for children. As a country wanting to 
improve the lives of young people, we should pay it close attention.

Of course, as we see in the media reports every day, not every child in 
New Zealand is treated with respect and care. There are some major 
challenges ahead to improve the lives of a significant proportion of 
children. The main on-going concern from my perspective is the long-
standing, and seemingly entrenched disparities for many children. 
Too many children, up to 20 percent, are falling behind the generally 
improving material, health and education circumstances of their 
peers.

There are challenges to be faced in the social services too. Neglect of 
children’s needs is far too prevalent in many families – where the harm 
done to children is collateral damage in the battles their parents have 
with each other, and with drugs, drink and mental ill-health. This harm 
is often exacerbated by poverty and hardship. In the social services, 
gross physical abuse gets the headlines – neglect drives the demand.

Soon I will be handing the role of Children’s Commissioner over to Dr 
Russell Wills. From the accounts I have heard of his work, and in my 
dealings with him, I am confident he will tackle these challenges head 
on, and continue to achieve positive changes for the children of New 
Zealand.

Dr John Angus, Children’s Commissioner

Following the Canterbury earthquake on 4 September, a briefing 
paper reviewing the evidence on how to enhance individual and 
community wellbeing following a disaster was requested.  Key 
findings from the review are:

Recovery is the coordinated efforts and processes to effect the •	
immediate, medium, and long term holistic regeneration of a 
community following a disaster

Resilience is the community’s ability to withstand the damage •	
caused by emergencies and disasters; it is a function of the 
various factors that allow a community to respond to and 
recover from emergencies

Five principles to guide interventions promoting resilient •	
outcomes following exposure to extreme stress are:

Promote a sense of safety•	

Promote calming•	

Promote a sense of self- and collective efficacy•	

Promote connectedness•	

Promote hope•	

Attend to the basic needs of the population first, because the •	
stresses associated with restoring housing and patterns of life 
can have as much impact on psychological wellbeing as the 
disaster itself

Disaster may widen the gap between the rich and the poor, so it •	
is vital that agencies pay attention to issues of social protection 
and economic recovery

Advocacy and engagement are vital tools for response•	

Most people recover from the stress associated with a disaster •	
without medical or psychological assistance

Some people experience a severe response.   Severe responses •	
to stress include post traumatic stress disorder (PTSD)

No psychological intervention can be recommended for routine •	
use following traumatic events. Psychological interventions may 
have an adverse effect on some individuals

Formal debriefing or screening of everyone affected should •	
not occur, but helpers should be aware of the importance of 
identifying individuals with significant difficulties

Individual trauma focussed cognitive behavioural therapy (TF-•	
CBT) is effective for the treatment of acute traumatic stress 
symptoms

This is a summary of a report prepared by the Public Health 
Information and Analysis team at Community and Public Health, 
Canterbury District Health Board.  Other reports are available at www.
cph.co.nz/About-Us/Public-Health-Information/

Dr Ann Richardson

a Review of community RecoveRy initiatives



Do you know a young adult with a fostering or residential care background who is studying for a degree or has graduated? If so, a 
Wellington researcher, Iain Matheson, would very much like to hear from you. Iain is a part-time doctoral candidate at the University of 
Otago College of Education.

We all know about the importance of education for children in care; this strengths-based study is looking to interview 8-10 degree 
students or recent graduates who have been in the care or custody of CYF and/or an approved iwi social service, cultural social service or 
child and family support service. Focusing mainly on secondary schooling, the emphasis of this qualitative study is on how participants 
understand what their education was like for them.

The degree programmes may be from any NZ tertiary institution and include Universities, Polytechnics and Wananga, the only limitations 
are that participants need to be 17 – 29 years of age inclusive (and no longer in care or custody) and that they spent at least a year in care 
since their 14th birthday. Iain can be contacted by email matia901@student.otago.ac.nz landline 06 379 5248 or mobile 027 4070 722. 

This research study has been approved by the University of Otago Human Ethics Committee.

assistance sought

Review Over the next twelve months the Social Workers Reg-
istration Board (SWRB) is undertaking a five-yearly review of the Social Work-
ers Registration Act 2003 (the Act). The SWRB must consider whether any 
amendments to the Act are necessary or desirable and report its findings to 
the Minister for Social Development and Employment. The Minister wants 
to know what the NZ public think about this issue.

As part of the review process, the SWRB has released a discussion 
paper on mandatory social worker registration. The SWRB is seeking 
feedback from as many sources as possible on whether New 
Zealand should move from voluntary to mandatory social worker 
registration. 

The Mandatory Social Worker Registration discussion paper provides 
points to consider and background information to help people 
provide feedback.  Feedback will inform future reports the SWRB 
makes to the Minister for Social Development and Employment about 
changes to the current law on social worker registration, including the 
Act. It is important that people make their views heard now as it will 
be another five years before we have this opportunity again. 

The Board is available, where possible, to provide presentations on 
the discussion document for those seeking more information. Priority 
will be given to larger gatherings, so the SWRB encourages smaller 
groups to get together in a region if they would like a presentation. 
To request a presentation or a hard copy of the discussion document, 
please contact the SWRB office by:

Email: consultation@swrb.govt.nz•	
Fax: (04) 931 2651•	
Telephone: (04) 931 2650•	
or write to the Board: PO Box 10150, Wellington 6143•	

Feedback on the discussion document will be accepted by the 
SWRB until Friday 1 July 2011, which allows a good chunk of time for 
people to make an informed response to the discussion document.

The Mandatory Social Worker Registration Discussion paper can be 
downloaded from the Board’s website on www.swrb.govt.nz

gReen papeR: pRioRity on childRen                Minister Paula Bennett
It is high time we had a serious and lengthy discussion in this country 
about how we value, nurture and protect our children. This may seem 
like déjà vu and rightly so, our society is yet to crack these issues. 
Politicians across the board agree that something must be done but it 
is time to discard political sound bites and talk about this in real terms.

No one has stood up and asked New Zealanders what they want for 
their children. By taking a Green Paper to the nation, this Government 
is inviting you to be part of the solution. Some aspects of these issues 
are quite frankly hard to talk about and people tend to avoid the 
topic rather than deal with the reality. But we have to get over our 
sensibilities and confront the abuse that is killing and damaging our 
children head on.

There is no quick fix, New Zealand’s shameful child abuse and neglect 
record did not spring up overnight and so a planned, long-term 
approach is the only way to tackle it. This Government is not afraid 
to challenge ourselves, we want to openly debate these issues with 
the country and find solutions that will help our children and our 
children’s children.

There are New Zealanders willing to get involved. At the end of June 
last year there were over 124,000 care and protection notifications 
and just under half of those required further action by authorities. This 
shows that as a nation we are more aware and weary of child abuse, 
but we need to take the next step and we need to do this together.

The Green Paper will focus on the needs of children and young 
people aged 0 to 18 years, with a special focus on under five-year 

olds. It will contain a range of issues for 
New Zealanders to consider. 

Including; tracking at-risk children, 
greater use of schools after hours, for 
a range of activities and mandatory 
reporting of child abuse.

The entire Green Paper process will 
have an across Government focus. This 
will be the first time we have had health, 
education, social services, neighbours, 
parents and grandparents having a 
proper conversation about the welfare of our children. It will be 
written by a multi-disciplinary team with input from key stakeholders 
and advised by a scientific and academic reference group.

This is too important to leave to government departments, it’s too 
important to leave to electioneering and budget announcements.  
The wellbeing and welfare of our children and young people matters 
to each and every New Zealander. That’s why I have called for this 
Green Paper and why I urge every Kiwi, especially SSPA members who 
are often at the coalface, to think carefully about this issue and when 
the time comes have your say, Because what we do now will affect the 
lives of our vulnerable children and young people for generations.  



SOCIAL SERVICES PROVIDERS AOTEAROA INC.
National Executive Officer: Donna Ellen, PO Box 5416, Papanui, Christchurch, Ph 027 228 4340, donna@sspa.org.nz, www.sspa.org.nz

The work of IOSIS Family Solutions is based in one of the neediest 
areas of our country. Manurewa is a community full of life (we have 
the highest percentage of under 15 years olds in New Zealand!) 
but also full of struggle. Parents desperately want the best for their 
children, but acknowledge they lack the skills and resources to create 
strong and resilient families – they know their own lives are often not 
modelling the right way to live, but they don’t know how to make 
the changes. 

what do we do? 
At IOSIS we have adopted a holistic and multidisciplinary approach 
to working with the whole person in the context of their family and 
community. This is why we have centralised our work to include a 
range of services in one place, creating a ONE STOP SHOP for families 
in our community.

Some of our work involves – Social Work, Counselling, Men’s 
Development Programme, Parenting Programmes, Budgeting, 
Family Resilience Programme, Kids Feeling Safe Domestic Violence 
Programme, Supervised Contact, Parent Support, Foster Care and 
our residential Merivale Whanau Development Centre. We seek to 
have a family-centred focus, where our work fits around the needs of 
the family with a particular focus on clients with complex needs and 
limited resources.  

The processes to make this effective have been a vital part of making 
this work. As far as possible we have ONE FRONT DOOR, with an 
intake Coordinator who is using a screening tool to determine key 
issues and how we can best respond to the families needs. They also 
pick up urgent situations and can give short term assistance and 
advice.

Complex cases are referred to multi-disciplinary panel and the right 
FIRST RESPONSE is coordinated. We receive many referrals from 
agencies who appreciate that we will sort through the issues and be 
able to offer the family a range of ways that we may help them.

We place a high value on the family being able to determine what 
they want and when, and ensure they are well informed and feel 
in control of their own plan and process. As we work closely with 
CYFS and Police, it is vital that a trust is developed around the sharing 
of information and a sense that we will ensure a fair process with 
challenging situations like family violence and care and protection.

2011 has been a great year of consolidation:

integRation of seRvices
Increasing numbers of families accessing a variety of assistance to 
help the whole family and have better outcomes.

family Resilience pRogRamme
increasing numbers of couples attending together •	
increasing numbers of men attending ( now 50%)•	

There are real challenges around working with family violence where 
couples want to work together. We must ensure good screening 
and safety planning with them. However, we must respect that for 
most couples in our community, they want to stay together and 
find a way to make their relationship safe for themselves and their 
children. They do not see the conflict as a separate issue, but as 
part of a complex situation where the stresses of poverty, family 
dynamics, parenting and love, must be worked on at the same 
time. Each day may bring forward a different priority, and we must 
have the flexibility and skills to work with that to get the best 
outcome with them. We must be discerning however to the high 

risk situation and the victim who is scared to speak out, and the 
couple who are not safe to work together.

teen paRents
This week a new group programme starts with teen mums who are 
not connected to teen parent education units. We have now been 
asked to develop some new work with teen fathers. This will be 
challenging as they do readily admit a need for help! 

woRK with cyfs
This is our first complete year of working with families for change, who 
have had CYFS involved in their lives. These families need to make 
changes to be able to keep their children and the multiple range of 
support really works for them. The social worker coordinates the plan, 
and the contract allows us to provide groups, case management or 
any combination of support that the family needs without having to 
negotiate costs for each.

Over 80% of these families have now been considered able to care 
safety for their children without the involvement of CYFS. 93% of 
the families coming through the Merivale residential parenting 
programme, are now considered able to safely care for their children 
and not need to have those children removed from their care.

woRKing with police
First Response and DEVELOPMENT OF MEND PROGRAMME

We have visited 116 homes and managed to make contact with over 
half of the men on the home. Our unique target is to engage these 
men, as our work with men has developed such a strong reputation.

The regional Family Violence Coordinator reported to us that repeat 
family violence offences are down, which is a specific outcome of this 
first response work. Long term violent offenders have been noted to 
make huge changes as they have worked in our MenD programme. 

the futuRe
With a clear message from government that there is no new money, 
and expectation that more must be done with less, a hope for bold 
and creative new endeavours that will impact our social outcomes 
without extra investment, we find ourselves in challenging times.

We must be confident that some of what we are doing IS working. 
Families lives ARE changing. The environment of financial hardship 
and stress is getting worse and not better. There are green shoots of 
change in OUR community. Many of us have done the hard work of 
bringing work together and breaking down barriers and silos in our 
own community. We challenge government to do the same and thus 
enable families to achieve their potential.

Ruby Duncan,  www.iosis.org.nz

iosis family solutions 


