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CHILD OF ONE CHILD OF ALL 

Election 2014 Statement Summary 

Social Service Providers Aotearoa (SSPA) is the New Zealand umbrella organisation for 

Ministry of Social Development funded providers approved under Section 396 Child & Family 

Support Services (providing Foster Care and residential services) and Section 403 Services 

(providing Community Services).  

 

Purpose of Statement: 

To engage with political leaders on strategic questions of social development and policies that 

will make a long-term difference for children, families and all vulnerable New Zealanders. From 

SSPA’s perspective such policy must note the context, the range of services provided by the 

sector and their cost and recommendations for ensuring success. The full statement is attached 

and can be read here. 

 

Context: 

SSPA suggests that the voices of children are located within families: where there are 

vulnerable children there are vulnerable families and these diminish the collective wealth of the 

communities of which they are a part.  

 

There is a nuanced complexity to children’s vulnerability: research has noted a complex 

interaction of multiple factors across the domains of parent / caregiver, family, child and 

environment. Poverty, generational abuse, alcohol and drug dependence, mental-health, poor 

housing, employment, skills, education and health are all causes and effects of the cycle of 

vulnerability. The cost of poor child outcomes is approximately 3% New Zealand’s GDP, $6 

billion. 

 

Children and families develop resilience in the face of adversity when protective factors 

outweigh the risk factors. Good parenting, strong attachment, and secure family units within 

diverse yet cohesive, inclusive, supportive and accessible communities affect individual and 

collective well-being and health. For Maori tamariki, a sense of cultural identity, language and 

awareness of whakapapa and whanau connections are all contributing factors to Māori 

succeeding as Māori.  

 

SSPA Providers’ services: 

Statutory services are the last line of defense in the vulnerability to well-being spectrum. From 

recent survey results, SSPA has ascertained a range of highly creative, collaborative responses 

to vulnerability including crisis intervention for violence, child abuse, alcohol and drug specialist 
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services, mental-health services, social work and counselling for children, young people and 

adults, family therapy, parenting, mentoring, foster and respite care. Right Service Right Time, 

Te Aroha Noa, Fresh Start are all good examples of integrated, strengths-based models from 

among SSPA members. 

 

Social services are not fully funded and have not been for several decades in New Zealand. Our 

survey provides some compelling evidence of contributory MSD funding and the impact: 

 

 Members reported an average difference of 39.7% in cost of MSD related services 

delivered compared to MSD funds received;  

 68% surveyed providers over-deliver services by 10 - 50%; 

 Contributory funding has immediate and long-term effects: cutting back on services, 

agencies running the risk of inadequate services for clients in need, staff working extra 

hours for no extra pay or lower pay, workload stress, reduced outcomes;  

 They manifest in client waiting list numbers, shortages of specialist staff, quality of 

services and outcomes; 

 All agencies employ fund-raising strategies taking up valuable staff time. Applications to 

philanthropic trusts covers an average 26% costs; up to 48% costs are raised through 

client fees and event-fund raising (e.g. garage sales) and 10% through business 

development (e.g. Op-Shops)   

 

Recommendations 

1. That policy-makers note and integrate the research and evidence into structural causes 

of vulnerability and invest in long-term holistic services 

2. That tamariki be acknowledged within their nurturing context of whanau and community 

and policies that target children are made more realistic by targeting the children’s 

families 

3. That the collaborative and collective paradigm is fully captured in new initiatives and 

explored in existing ones 

4. That community-led, ground-up programmes are enabled and supported as legitimate 

solutions to address vulnerable children and whanau  

5. That the integrity and commitment of the social services sector is recognised along with 

the swathe of services provided at very affordable cost 

6. That MSD considers fully-funded services, using an investment approach to optimize 

and exponentially improve outcomes for vulnerable children and whanau 

 


