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Three months into my new role, every day is a new opportunity for 
action-reflection. It has been a busy time at SSPA. We commenced 
this quarter with the National Conference in September. Collaboration 
with Fostering Kids opened up a whole new dimension of “Working 
Together Post the White Paper”

I have met with SSPA members and networks, individuals and officials 
in and out of government, providers and practitioners. From all I have 
heard the narrative of greater complexity of issues and a striving for 
addressing them in creative, innovative ways. The running theme has 
been one of hope and enduring faith in communities’ capacity to 
collectively work towards solutions for whanau and for children.

SSPA members have been busy with submissions to the Social Services 
Select Committee on the inquiry into sexual violence services and the 
Vulnerable Children Bill. SSPA National Office received a good response 
to the survey canvassing members’ views and experiences on two 
key aspects of the Bill with which to inform our submission. As we 

go to press, SSPA will be making an oral 
presentation to the Select Committee on 
the Bill.

My inspiration continues to be the stories 
of change that do not find their way into the papers, the courage and 
perseverance that give substance to the enduring human spirit. One 
respondent to our survey on the Bill said: I have worked with a family 
who has been with CYFS since (the) eldest child was 2 years... Over the years 
there have been subsequent children all of which had been removed…. 
The (8 year-old) is now back with the support of CYFS and mum has 
sought help sooner rather than later and built a network of safe people to 
assist in any parenting difficulties she may have. Mum has also sought… 
parenting groups, discussion groups and budgeting advice. She is more 
optimistic about her own future and the relationship she is building with 
her child.

Kia kaha!  Tara D’Sousa

LETTER FROM SSPA NATIONAL MANAGER
Kia ora koutou,

DEE-ANN WOLFERSTAN
Tēnā koutou katoa,

My name is Dee Ann and I am 
privileged to have been chosen to 
perform the duties of CEO to Te Whare 
Ruruhau O Meri, a charitable trust 
under the direction and guidance of Te 
Pīhopatanga o Te Tai Tokerau. 

What I really admire about the work of 
The Whare is that all the programmes 
are designed in-house by a dedicated 
and professional team and reflect core 
Māori values of whanaungatanga, whānau, manaakitanga and aroha 
in their design, implementation and delivery. 

Whānau, a value central to all our programmes is reflected in our 
approach to the issue of domestic violence as a whole of family issue 
with the design aimed toward achieving a healthy and functional 
violence free whānau unit. This approach is based on the premise that 
interventions need to occur within the whānau as a unit and treats 

the offender or wrong doer as but one component of the overall 
family that is in need of healing. This inclusiveness has been one of 
the founding cornerstones of The Whare since its inception and it is 
my intention to ensure the longevity of this guiding philosophy.

My team and I will always continue to search for new solutions to 
old and new challenges and I live in the hope that the knowledge 
and experience that has been bestowed upon me from a greater 
and higher power can somehow contribute some value to the 
many whānau who so desperately need help in these times of great 
hardship. I am reminded every day that the accomplishments of 
The Whare are not simply attributable to good governance; solid 
leadership and committed hard-working employees. We have 
developed and increased our profile and the quality of our service 
provision because we have great working relationships with people 
like those within SSPA and we are always happy to reciprocate such 
loyal support. 

The future looks bright, and I want to greatly acknowledge the 
contribution that The Whare and SSPA will be making to this healthy 
position.

In unity we have strength. Ma te kotahitanga e whai kaha ai tātau. 

NEWLY ELECTED SSPA NATIONAL EXECUTIVES



This is my first time contributing to the Social Service Providers 
Aoteroa newsletter so I thought I would take the opportunity to 
introduce myself and talk about a service my office provides that may 
interest members of SSPA. 

My term as Children’s Commissioner started in July 2011 and I have 
been appointed for a five-year term. I am also a paediatrician at 
Hawkes Bay DHB and continue that work on a part-time basis. My 
expertise is in child protection and children with severe behavioural 
disturbance, so I see many children with autism, ADHD, foetal alcohol 
effects, and the behavioural and developmental effects of abuse and 
neglect. Contact with these children at my clinic grounds me in the 
reality of what is happening in our communities for some of our most 
vulnerable children. 

The Office of the Children’s Commissioner is a relatively small office 
with about 15 staff. What we lack in size we compensate for by being 
strategic and working closely with stakeholders across the sector. 
We also have a strong commitment to ensuring children and young 
people have a voice in the work we do and advocate for others to 
do the same. 

At the heart of all the work we do is our vision to ensure that New 
Zealand is a place where all children thrive. To achieve this we work 
across both our core, mandated functions and in priority areas that 
we see as vital to improving the well-being of children in this country. 

One of our core functions is to monitor services provided under the 
Children Young Persons and their Families Act. Last financial year our 
monitoring team visited 15 Child, Youth and Family sites and all nine 
residences, and these visits have led to a number of improvements 

in Child Youth and Family practice over the year. We are currently 
exploring changes to our monitoring function to enable us to have a 
greater impact across the child welfare sector. 

Most of the work we do is about influencing those that make high 
level decisions that impact on children. However, we also have a 
role to advocate for individual children, and this comes in the form 
of our Child Right’s Advice Line. This free-phone line provides free, 
independent advice to parents or other adults concerned about 
the rights of a child or young person. Callers are given information 
and advice, and if necessary we advocate on their behalf to remove 
barriers and generate action. We welcome calls from professionals 
working in the sector who may need guidance or support for a 
particular case. 

In the same way my work as a paediatrician helps keep me 
grounded, the calls coming in to the Child Rights Advice Line also 
keep us alert to issues out in the community. We regularly collate the 
information received from the line so we can identify systemic issues 
and take action if required. Trends from the line also serve as a useful 
background when our monitoring team visit Child Youth and Family 
sites and residences. 

I would encourage you to make use of the Child Rights Advice Line 
and would welcome your feedback on its ability to help you as 
professionals. 

Like the others in the social sector, 2013 has been a particularly busy 
one for me and my team. We’re anticipating 2014 will be another 
important year for those working to improve the lives of kiwi children. 
I wish you and your whanau all the best for the year ahead. 

FROM CHILDREN’S COMMISSIONER DR RUSSELL WILLS

LIZ CASSIDY-NELSON
Liz is Ngati Hine and Te Mahurehure. She is Manager for Lifeline 
Aotearoa Northland. Liz is actively involved in the Northland SSPA 
committee, facilitating meetings, promoting membership and co-
organising Best Practise Seminars in Whangarei. 

Liz is a member of Aotearoa New Zealand Association of Social 
workers (ANZASW) and is an ANZASW National competency assessor. 
She provides clinical supervision to social workers and practitioners 
across disciplines. Liz has also involved herself in local initiatives 
campaigning against Family Violence and currently attends Child 
Poverty Action Group (CPAG) forums. Liz is also a Board member for 
Manaia Health PHO in Whangarei. 

Based in Whangarei, Lifeline Aotearoa Northland is the Whangarei-
based Centre of Lifeline Aotearoa, New Zealand’s leading provider of 
mental health and community helpline services, specialising in the 
delivery of counselling, support and suicide prevention education.

Recently a mother contacted this office to say that her 10 year 
old son had been stood down from school. She acknowledged 
that his behaviour was extreme sometimes; however she thought 
that if he had the right support he would be able to be in school. 
After advocacy from this Office, the young boy was enrolled in the 
correspondence school while the right support was being found 
for him. He is now being transitioned back to school, with the 
required ongoing support.

A father phoned this Office to talk about lack of access with 
his children. Child, Youth and Family were organising this access, 
but had not been keeping to the arrangements. After a phone call 
to Child, Youth and Family and their looking into the matters, a 
meeting was called, and the issue was resolved, 

A grandparent phoned to say that she was concerned about 
how the coach of her granddaughter’s sport team was very 
aggressive and intimidating and her granddaughter was thinking of 
giving up sport, which she was very good at. This Office contacted 
the national office of the organisation, who were very helpful 
and wanted to resolve the matter. The Office sent information 
both to the grandparent and to the national office and with that 
information, they intended to hold a meeting with all coaches and 
develop guidelines for relating positively with children.

Please do not hesitate to contact the Child Rights Advice Line 
if you have any ECE enquiries. You can make contact by calling 
0800 22 44 53 (A CHILD) and press 1 or emailing advice@occ.org.nz

SOME EXAMPLES OF THE WORK CHILD RIGHTS ADVICE LINE DO:
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In our first collaborative effort, SSPA and Fostering Kids NZ’s 
Conference took place in Auckland 19 – 20 September. It was 
a great opportunity to share resources and learnings and to 
explore what it really means to be “working together”. 
We were thrilled to welcome more than 300 participants to the conference. The programme 
was opened by Hon Minister Paula Bennett and had seven keynote addresses and 19 workshops 
including a political panel. There was a good mixture of topics relevant to members of SSPA and 
Fostering Kids, as well as practitioners and decision-makers concerned with children’s care and 
well-being. The speakers were from a variety of entities such as NZ Parliament, Treasury, Ministry 
of Social Development and other training, education and social services. We were particularly 
fortunate to have an overseas speaker, Bryan Jeffery from MOAT Mental Health Services Australia, 
who addressed the difficulties experienced by young people in care and helping children with 
trauma. 

Please note that videos of keynote addresses and some of the workshops will be available shortly 
on the SSPA website for members and their colleagues who could not attend the conference. A 
couple of videos will be uploaded monthly. 

We would like to thank all of our speakers, sponsors and those who made an effort to join the 
conference and support us. We also greatly appreciate that nearly 180 evaluation forms were 
returned, providing us with valuable data for planning future conferences. (See Graphs)

“I’ve had so much information 
and met lots of lovely people” 
 
“Ngahi and Bryan were the 
highlights. Very informative for 
both professional supporting 
and caregivers” 
 
“It was a meaningful 
experience (with which) to 
improve in my work”

1%

2013 NATIONAL CONFERENCE REPORT



Since I took on the job of Social Development Minister 
in 2008 there hasn’t been a day when I haven’t thought 
about what we can do better for vulnerable children.

New Zealand has a shocking record of child abuse and neglect, as 
frontline workers you are more aware of this than most. To make a 
real difference for the children and families you engage with you 
need the right tools and the right support. This is what the Children’s 
Action Plan will provide, but the only way it will work is if we work 
together. 

As part of the Green Paper for Vulnerable Children, we received and 
carefully considered almost 10,000 submissions, from the Far North 
to Southland. These formed the basis of the White Paper, and led to 
the development of the Children’s Action Plan. The Children’s Action 
Plan contains the most important work I will do as Minister, and it’s 
a game changer. Every community and every person in the country 
with children in their lives – either in their family or through their job 
- has a stake in this. There’ll be very few New Zealanders who won’t 
be affected by the steps we’re taking.

The legislation which will create a fundamental shift in how we think 
and act when it comes to vulnerable children is currently going 
through the Select Committee process. Like the Green Paper, the 
Vulnerable Children Bill has got people talking, which is exactly what 
I wanted. As I explained at the Fostering Kids NZ/SSPA conference, 
some of these changes will be controversial, and so they should be. 

The heads of Police, Health, Education, Justice and Social 
Development will be made jointly accountable for protecting and 
improving the lives of vulnerable children, an unprecedented move. 
They’ll be tasked with putting children at the centre of their work, 
and will be reporting their progress directly to Ministers. Better 
screening and vetting of government employees and contractors 
who work with children will be introduced, which will apply to over 
370,000 people. Workforce restrictions and Child Harm Prevention 
Orders will stop people with serious convictions, or people who pose 
a high risk to children, from working or interacting with them. We’ll 

also be requiring parents who have 
previously abused or killed a child in 
their care to prove they are safe and 
fit to parent again, and that will be a 
tough test. 

There’s also a great deal of work going 
on as part of the wider Children’s 
Action Plan, I know many SSPA 
members are already involved. This 
includes Children’s Teams – there 
are teams in Rotorua and Whangarei 
already working with children, and 
they’re going to be the fence at 
the top of the cliff, rather than at the bottom. The Vulnerable Kid’s 
Information System is in development and Sir Anand Satyanand is 
leading a team of experts who’ll ensure the system is effective and 
robust. 

We’ve come a long way since I first took the Green Paper around 
the country, and there is still so much to do. The Children’s Action 
Plan is about just that – action. By taking these big steps now, and 
taking them together, we’re putting the tools in place to make a 
fundamental difference for every Kiwi child. 

HON PAULA BENNETT

WORKING TOGETHER POST THE WHITE PAPER
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