
Over the past eight years I have worked in 
international community development, 
six of those as International Programmes 
Manager at Caritas Aotearoa New Zealand, 
the Catholic agency for justice, peace and 
development, with an overseas portfolio of 
about 40 projects in 25 countries. Here too 
I have had the singular honour of being 
welcomed into the homes of the very poor 
and vulnerable to hear stories of struggle 
and want, but also stories of courage and 
change. Here too I have gained traditional skills and knowledge 
from people, and have up-skilled in the areas of strategic planning, 
organisational development, monitoring and evaluation.

While I bring these to my new role as National Manager at Social 
Service Providers Aotearoa, my hope is to continue along the trajectory 
of learning and action for social change. I am drawn to SSPA because of 
its clearly articulated principles, among them those of partnership and 
social justice. It is an organisation in good health and of strong vision. 
I am excited at this new challenge and I look forward to meeting, 
working with and learning from members across the country so that 
together we can continue to build a vibrant and strong sector.

Nā tō rourou, nā taku rourou  
ka ora ai te iwi

MEET YOUR SSPA NATIONAL OFFICE STAFF 
AND EXECUTIVE MEMBERS 

As our new membership year has just started this issue introduces 
you to the people in Social Service Providers Aotearoa Inc. 

SSPA News

We cannot waste our precious children.
Not another one, not another day.
It is long past time for us to act on their behalf.     Nelson Mandela 2000
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TARA D’SOUSA, SSPA MANAGER

Tena Kotou Katoa,
My name is Tara D’Sousa and I am a migrant mother of four with a rich 
and varied work history. After my Masters in Family & Child Welfare, 
awarded from Tata Institute of Social Sciences, Mumbai, I worked with 
rural Indian communities, the beauty of their surroundings a stark 
contrast to their deprivation and poor access to development. This set 
me up for a work-path in social justice. 

When I started my family, I worked in urban settings on issues of 
urgency for slum dwellers, such as lack of water, poor education and 
child labour. Learning resources for children in non-formal, under-
resourced municipal and other schools became a focus, and I was 
involved in the training of teachers and parents in the use of these 
vibrant, culturally-rooted and child-friendly resources for many years.

In New Zealand, my first role in child protection was a window of 
opportunity to develop a deeper understanding of my new place of 
residence, my new social system. The CYPF Act and Te Tiriti o Waitangi 
were especially enlightening; I marvel at their potential to empower 
and to facilitate a just and equal society. From there I worked in a variety 
of social and community work environments – early intervention 
services with families and community, counselling and Family Court, 
supervision and training. I served on governance bodies and managed 
a beneficiary advocacy service and I networked with other community 
services.
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AYUMI SAKAKIBARA,  
SSPA EVENTS AND OFFICE MANAGER 
Kia ora
I started working for SSPA in November 2012 
and it has been a great opportunity to learn 
more about the sector. I came to New Zealand 
6 years ago from Japan and now I am a resident 
of the country I’ve fallen in love with. I am a 
recent graduate with a Bachelor of Arts in Media 
Communication and Graduate Diploma in 
Event Management. I have been volunteering 
for NGOs’ events and assisting community 
events for a couple of years while studying. 

FAREWELL FROM JOHN DICKSON,  
FORMER SSPA MANAGER
It has been a pleasure to work with the Board and 
other SSPA members over the last 20 months. It 
has been a very productive time, organizing the 
first SSPA National Seminar series on the Green 
Paper for Vulnerable Children, videoing best 
practice seminars to give members outside the 
main centres access to professional development 
opportunities, and running the second national 
seminar series with Nicola Atwool this year.

SSPA has been active in submitting on all relevant Government policy 
documents, in particular the Green paper for Vulnerable Children and 
the Experts Group Report on Child Poverty, our emphasis on the well-
being of children over time and taking an evidence based approach 
means we get access to decision-makers and policy officials who 
provide advice to Ministers.

SSPA has also taken a strong leadership role, selecting speakers to 
challenge our thinking and ask hard questions, getting speakers like 
the Secretary of Treasury to speak on inequality; a commissioner of 
the Australia Productivity Commission to speak on improving NGO 
productivity; and asking an outspoken economist to talk on the costs 
and benefits of free breakfasts at schools makes us stronger and 
acknowledges that many “answers” are multi-disciplinary in nature.

Sometimes it’s the small things, the move to on-line registration for 
seminars, e-banking and a Facebook page that make a small but 
positive difference. It’s very timely that this year’s SSPA conference is 
a joint one with Fostering Kids, a chance to combine the energy of 
two bodies and memberships which make a positive difference to 
vulnerable children and families.

INTRODUCING YOUR PRESENT SSPA 
EXECUTIVE MEMBERS 
Taratara taku maunga
Whangaroa taku moana
Karangahape taku tupuna whare
Whanau Pani taku hapu
Ngapuhi raua ko Indian oku iwi

Raewyn Bhana is of Maori and Indian descent and has worked in 
the social work terrain for the past 28 years in various roles. She is 
currently the manager for SAFVPN and TOA in South Auckland. Her 
favourite work is as a kuia and mother to mokopuna and two boys.

Trevor Batin is the Regional Manager Christchurch for Stand 
Children’s Services, Tu Maia Whanau. Trevor has work in the social 
services areas for over 25 years, including working with youth, 
disability, schools, children, family and community settings. He is 
passionate about the health and wellbeing of children and young 
people. He has been involved with SSPA National Executive for 
some 7 years and believes strongly in the importance of strong NGO 
umbrella organisations. 

Gaylene Laurence is currently the Training Manager for Fostering 
Kids, a national non-government agency who provide support, 
advocacy and training to whanau/kin and foster carers throughout 
New Zealand. She has spent most of her career working for 
community organisations with many of these in the care sector, 
holding both local and national positions and being on the 
international IFCO board for 5 years. Gaylene was awarded a Winston 
Churchill Fellowship in 2008 to undertake a research project on 
Foster Care models in Canada from which much of her current drive 
for change, in New Zealand, is based. Gaylene is married with three 
adult sons and two wonderful grandchildren.

Stewart Love was until recently employed by Youth Horizons Trust 
but has more recently taken up a position at Lifewise as Service 
Manager, Family Services. He lives in Auckland and has been involved 
in SSPA for a number of years.

Suzie Munro is the Community Social Work Team Leader at Stand 
Children’s Services Northern.  She has a Bachelor of Social Work, a 
Certificate in Social Work Supervision and has just completed a Post-
Graduate Diploma in Social Work. Suzie is a registered social worker 
and is passionate about supporting our most vulnerable children 
and their families.  

Since 2009, Shane Murdoch has been General Manager of 
Cholmondeley, a longstanding local organisation in Christchurch 
providing community accessed emergency and respite care for 
children since 1925. Previous to this Shane spent 10 years with 
Barnardos in various residential care management roles. Shane is 
interested in how Not For Profit organisations create greater financial 
security and business sustainability while still holding on to their core 
values, purpose and charitable roots. He also has a strong interest 
in the functioning and effectiveness of our continuum of care for 
children.

Helen Sullivan has been a member of the SSPA National Executive 
Committee for the past 3 years. She has over 30 years’ experience 
working in the not for profit sector primarily in social services and has 
been the General Manager with the Wellington Sexual Abuse HELP 
Foundation for the past ten years.  

For around 19 years Maggy Tai Rakena has been the Manager of 
START, a Christchurch based specialist service providing for the 
recovery needs of children, youth, adults, and their families who 
have experienced sexual abuse. She has served on the SSPA National 
Executive for approximately 10 years and is actively involved in a 

CONFERENCE 2013 - WAIPUNA 
CONFERENCE CENTRE, AUCKLAND 
SEPTEMBER 19/20TH

We would like to encourage you all to think about joining us 
at this year’s conference which will be jointly hosted by SSPA 
and Fostering Kids. This marks a unique new collaboration and 
promises to deliver an exciting learning experience. There is 
further Conference information later in this newsletter.

We will also hold our AGM at Conference and an election will 
be held for a number of Executive positions where terms have 
been completed. We welcome your interest in standing for 
election.
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number of initiatives via Canterbury SSPA. Maggy is also involved 
in TOAH-NNEST, the national network for those involved in the field 
of Sexual Violence. With an early work-life spent in early childhood 
education Maggy is a passionate advocate for young people and the 
communities we all live in. SSPA has provided Maggy with excellent 
opportunities to learn how to navigate the context in which the NGO 
sector operates. 

Irene Te Koeti is a manager at Family Works in Invercargill. She has 
been with Family Works for more than 20 years and has served as 
a SSPA Executive committee member since 2004. The continuity 
of service both with SSPA and Family Works has given her a good 

understanding of the developments in our Sector. She finds it great 
to be associated with SSPA, as these are challenging times for us all 
and it is vital to have a strong voice, which SSPA provides. Kia Orana 
koutou katoatoa.

Poto Williams’ family is from Manihiki in the Cook Islands. Though 
a long time Aucklander she is now resident in Christchurch. Poto 
has an MBA from Southern Cross University and is currently writing 
a Doctoral thesis on Pacific Womens Leadership. She remains a 
committed advocate for Women and Children impacted by violence 
and for Pacific issues. Meitaki ma’ata 

Location Geographical 
Catchment

Date Details Times

Kaitaia Northland Thursday
01/08/2013

Te Runanga O Te Rarawa Te Oranga,
16 Mathews Ave.

10.30 am – 1.00 pm

Whangarei Northland Friday
02/08/2012

Stand Children Services,
(Maunu Children’s Health Camp),
436 Maunu Rd.

10.30 am – 1.00 pm

Gisborne East Coast
(Inc. Wairoa)

Tuesday
06/08/2013

Te Wananga o Aotearoa (TWOA) Campus,
630 Childers Rd.

10.30 am – 1.00 pm

Auckland Auckland Thursday 08/08/2013 &  
Wednesday 02/10/13

Auckland Youth Horizons Trust,
42 Vestey Rd, Mt. Wellington

10.30 am – 1.00 pm

Rotorua Rotorua / Taupo Wednesday
14/08/2013

Stand Children Services,
(Rotorua Children’s Health Camp),
Moana Tce. Lynmore

10.30 am – 1.00 pm

Hamilton Waikato / King 
Country

Thursday
15/08/2013

Anglican Action, Te Ara Hou.
100 Morrinsville Rd, Hillcrest.

10.30 am – 1.00 pm

Wellington Kapiti Coast / Hutt 
Valley / Wellington.

Wednesday
21/08/2013

Wesley Community Action,
75 Taranaki St.  (Behind Cafe Doria on Taranaki 
Street.  Alternatively - it is the first building after 
the gates at the end of Holland St)

10.30 am – 1.00 pm

Westport West Coast Friday
23/08/2013

Homebuilders West Coast Trust,
52 Mill St.

10.30 am – 1.00 pm

Nelson Nelson / Marlborough Tuesday
27/08/2013

Nelson Bays Primary Health (PHO),
20 New St.

10.30 am – 1.00 pm

Christchurch Canterbury Wednesday
28/08/2013

Stepping Stone Trust,
126 Lincoln Rd, Spreydon.

10.30 am – 1.00 pm

Napier Hawkes Bay Wednesday
04/09/2013

Family Works.
Cnr Lyndon Rd and Warren St, Hastings.

10.30 am – 1.00 pm

Masterton Wairarapa Thursday
05/09/2013

Rangitāne o Wairarapa (Inc.),
Te Hamua, 12 Kokiri Place.

10.30 am – 1.00 pm

Palmerston 
North

Manawatu Friday
06/09/2013

Te Wananga o Aotearoa (TWOA) Campus,
Hokowhitu Campus,Centential Drive. (Old 
Teachers College)

10.30 am – 1.00 pm

The NGO Social Work Study Awards are to help build the 
capability of organisations and staff working in community-based 
social services.  Up to 85 new awards are offered every year to 
assist employees of non-government organisations (NGOs) to 
undertake part time study for a degree level qualification in social 
work. These awards aim to help support employees of NGOs 

who have previously studied (or who are already studying) and 
who want to complete a social work qualification that meets the 
educational requirements for social work registration. The NGO 
Social Work Study awards are funded and administered by Family 
and Community Services (FACS), a service of the Ministry of Social 
Development.

PRE-APPLICATION WORKSHOPS 2013
These workshops / hui will explain more fully the information available contained in the Applicant’s Booklet, and on our website,  
www.familyservices.govt.nz/working-with-us/programmes-services/connected-services/ngo-social-work-awards.html and also provide 
an opportunity to have any questions answered.  All interested students and employers are invited to attend a workshop near them.  All 
attendees are welcome - it is not necessary to register to attend.

NGO SOCIAL WORK STUDY AWARDS
ARE YOU A SOCIAL WORKER EMPLOYED BY AN NGO? ARE YOU PLANNING TO ENROL IN SOCIAL WORK COURSES? 
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Whakatane Eastern Bay of Plenty 
(e.g. Whakatane, 
Kawerau, Opotiki, Te 
Kaha)

Thursday
12/09/2013

Ngati Awa Social & Health Services Trust,
36 Thornton Rd.

10.30 am – 1.00 pm

Tauranga Bay of Plenty Friday
13/09/2013

Te Wananga o Aotearoa (TWOA) Campus,
69 Springs Rd.

10.30 am – 1.00 pm

New Plymouth Taranaki Thursday
19/09/2013

TBA
(Details will be posted once these are confirmed)

10.30 am – 1.00 pm

Whanganui Whanganui Friday
20/09/2013

Jigsaw Whanganui,
Suite 10, 236 Victoria St.

10.30 am – 1.00 pm

Dunedin Otago Thursday
26/09/2013

Barnardos,
392 Hillside Rd. South Dunedin.

10.30 am – 1.00 pm

Invercargill Southland Friday
27/09/2013

Invercargill Family Works,
183 Spey St.

10.30 am – 1.00 pm

About The Awards
Each study award has a maximum possible value of $33,244 (Inc. 
GST). Students / tauira can receive help with their course fees of up 
to $3,500 per year and up to $10,500 in total over the duration of the 
award. Employers can receive a contribution to help support their 
student / tauira in study of up to $4,600 per year and up to $13,800 
over the duration of the award.  This can be used to help with a range 
of study-related expenses, including backfilling the employee’s 
position while they are studying. Employers can also receive a 
contribution to help with the cost of backfilling their employee / 
kaimahi while they are on their final three month external placement 
of up to $8,944.

Application Process
Application is a joint process between an NGO employee / kaimahi 
and their employer.  There is a standard application form to complete 
and it is recommended that employees / kaimahi and their employers 
work together to complete the application process.  Complete and 
well-presented information is likely to assist in the selection process.

Programme Success
To date, 657 study awards have been made over the seven years these 
awards have been available.  Of these, 631 students commenced study 
and accessed funding through this award – 309 of these students 
have now graduated with a recognised qualification in social work.  
184 students remain active within the programme during 2013 (i.e. 
yet to qualify) and 115 have withdrawn before qualifying, most often 
because the student has moved to “non-qualifying” employment.

This means that, as a minimum, 73% of the students who have so far 
exited this programme have left with a qualification in social work 
recognised by the SWRB.  Of those students who have exited early, 
many carry on with, and successfully complete, their study.

By way of comparison, based on reports published by the Ministry 
of Education, the overall completion rate in New Zealand for level 7 
(Bachelor) qualifications for those students studying part-time is 47%.

JACINDA ARDERN & CONRAD REYNERS, 
BEST PRACTICE SEMINAR
“In your interest? Reforms to the Credit 
Contracts and Consumer Finance Act”
Jacinda, Labour List MP, and Conrad, Associate at Chen Palmer, 
review the current law regarding credit contracts and discuss 
proposed plans with social lending.

Date: 1 August 10am – 12pm 
Venue: Terrace Conference Centre, St John House, Wellington

Visit our website sspa.org.nz for registration and more info.

SSPA ANNUAL GENERAL MEETING
You are warmly invited to attend the SSPA AGM on the 19th 
September 2013 at 5.30pm.

Waipuna Hotel and Conference Centre, 58 Waipuna Road, 
Mt Wellington, Auckland (Evening of 1st day of the SSPA and 
Fostering Kids National Conference). Please join us to have your 
say and vote in your new Executive. 

Further information
More information about these study awards is available on our 
website www.familyservices.govt.nz/working-with-us/programmes-
services/connected-services/ngo-social-work-awards.html or by 
calling our free phone 0508 346 376.

If you have questions or simply wish to discuss aspects of your 
application or how the study award works, please call free phone 
0508 346 376 in the first instance.

Visit our website sspa.org.nz for registration and more info. Early bird prices finish on 31 July.

UP-COMING EVENTS


