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Brenda Pilott has joined SSPA as the National Manager, following the departure of Tara D’Sousa.  She 
brings experience from a wide range of former roles, including as National Secretary of the Public Service 
Association, a union that includes social and community sector workers, heading policy at Child Youth and 
Family, and National Co-ordinator of Women’s Refuges.  Brenda has also been in a number of governance 
roles and is a Chartered Member of the Institute of Directors.

Brenda says:

I’m delighted to be returning to the NGO social services sector and working with such a wide range of 
respected provider organisations.  SSPA has a good reputation for constructive engagement with partners 
and stakeholders across government and the NGO sector.  It is my aim to ensure we continue to be 
influential in that engagement. I’d like to acknowledge the achievements of my predecessor, Tara D’Sousa, who has laid a great 
platform on which to build further.  

This is a time of considerable change in our sector, with all the challenges and opportunities that brings.  I will be working hard 
to ensure our members are well supported and that SSPA continues to be a strong and respected voice for children, families 
and communities.

I’m keen to hear from members as a way to keep up to date with what’s going on in your organisations.  I’m also hoping to make some 
visits, especially if there are regional meetings.  I can be reached at manager@sspa.org.nz and look forward to keeping in touch.

IntroducIng SSPA’S new nAtIonAl MAnAger

Social Development Minister, Hon Anne Tolley, released the long-
awaited report of the Expert Advisory Panel in early April 2016, 
along with a set of Cabinet papers outlining the Government’s 
initial response.

In a media statement SSPA said: “The aim of putting the child 
at the centre of the system is commendable and one which 
professionals working in this area, whether in government or 
non-government agencies, will support.  Reducing care ‘churn’ 
and extending the age for care support is particularly welcome.”

The success of these reforms will now depend on how these 
outcomes are implemented and resourced, National Manager 
Brenda Pilott said.  “We still don’t have a lot of the detail we need 
but we welcome the recognition of the vital role community 
agencies will play in an enhanced support system for vulnerable 
children.

“To make that partnership between government and community 
successful will require joint design of the new operating model 
and a more secure and realistic funding and contracting regime.  

NGO social service providers will be keen to make this new 
approach work and to ensure that the innovation that is a feature 
of NGO delivery is securely embedded.”

SSPA will be working with government agencies charged with 
designing and developing the new operating model and will 
provide submissions on the upcoming legislative changes.  

The expert panel’s final report and the associated Cabinet papers 
are available at: www.msd.govt.nz/about-msd-and-our-work/
work-programmes/investing-in-children/index.html

A summary of the key points and the media statement  
by SSPA can be found at www.sspa.org.nz

ModernISIng chIld Youth & FAMIlY
the FInAl rePort oF the exPert AdvISorY PAnel And governMent’S reSPonSe
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ShAne Murdoch (chAIr)
Chief Executive Officer, Cholmondeley 
Children’s Centre, Christchurch. 

Shane has been on the National Executive 
for the past five years. For the past six years he 
has been General Manager of Cholmondeley Children’s Centre, 
a community based emergency and respite care provider in 
Governors Bay, Christchurch.  Shane worked in the mental health 
and alcohol and drug counselling areas prior to joining Barnardos 
in various residential management roles over 10 years.  

MAggY tAI rākenA  (IMMedIAte PASt chAIr)
Manager, START, Christchurch. 

Maggy is the mother of two young adults and 
has also provided a home for several whangai 
young people. She has had a lifelong interest 
in the well-being of children and youth.  She is 
presently the Manager of START in Christchurch, 
a specialist service for children, youth and adults who have 
experienced sexual violence alongside providing support for their 
whanau, and prevention education for the wider community. She 
has been in this role for more than 20 years and was involved in 
Early Childhood Education for many years prior to that.  

rAewYn BhAnA (dePutY chAIr) 
Manager, Safer Aotearoa Family Violence 
Prevention Network,  Auckland. 

Raewyn is of Māori and Indian descent, married 
with seven children. Currently she is the Manager 
for Safer Aotearoa Family Violence Prevention 
Network Group and Manager of the Whānau Ora Community 
Clinic in South Auckland. She has held a range of roles in the 
social work area as a leader, practitioner and lecturer for 28 years. 
She has held the position of SSPA Deputy Chair for over 5 years

PAul hooPer (treASurer) 
Director, Presbyterian Support Otago Family 
Works, Otago. 

Paul has been seconded back onto SSPA to 
represent the Organisation’s members in Otago. 
Paul was previously an elected member of SSPA 
for five years. Paul is the Director of Family Works 
Presbyterian Support Otago, and has been in that role for the past 
over ten years. Prior to that Paul was a field worker within the Royal NZ 
Foundation of the Blind before taking up an executive management 
role within that organisation over a twelve year period. 

dee-Ann wolFerStAn 
Chief Executive Officer, Te Whare Ruruhau O 
Meri Trust, Auckland. 
Dee Ann is CEO of Te Whare Ruruhau O Meri Trust. 
She has a wealth of knowledge and expertise in 
the design and implementation of management 
structures as well as effective resource maximisation.  She has a 
special interest in providing case management services for Māori 
 impacted and devastated by the effects of domestic 
 violence.

kAthleen tA’uFo’ou
MAS Consulting, Auckland. 

Kathleen brings with her 12 years of experience 
of working in the community within the Health 
and Social Sector.  She was the former Chief 
Executive Officer of Fonua Ola and has spent 
the past 6 years in various roles supporting the organisation to 
bring together several Ministry of Social Development funded 
Pacific Providers throughout the Auckland region under one 
umbrella through partnerships, acquisitions and sub-contracting.  
Currently Kathleen has founded her own Consultancy Business, 
MAS Consulting, to continue to support social services and other 
not-for-profit organisations to grow to full potential.  Kathleen 
is Tongan and is married with three young children and she is a 
strong advocate for youth, cultural identity and is led by her faith.   

AngIe SIMPSon 
Director, Key Assets New Zealand, Auckland.

Angie is a qualified social worker and is 
currently completing a Diploma in Not for Profit 
management.  She has worked for many years 
with young people in the youth justice system 
including those in secure facilities. She has led Key Assets New 
Zealand since 2008, an independent fostering agency.  She has 
also worked for Key Assets Internationally in the development 
of fostering and disability services in Western Australia and 
Singapore.  Angie was seconded to the SSPA National Executive 
in December 2015 in part to strengthen its Auckland presence.  

helen SullIvAn 
General Manager, Wellington Sexual Abuse 
Help Foundation, Wellington. 

Helen has been the General Manager with HELP 
Foundation for the past 13 years and has many 
years working within not for profit organisations.  
Helen has held governance positions in a number of other NGO 
services including being a founding member of TOAH-NNEST, 
a national network for agencies working in the sexual violence 
sector. She has been a member of the SSPA National Executive 
for 6 years and enjoys the opportunity to look at issues impacting 
on the sector and the communities we serve from a national 
perspective. 

tAYo AgunlejIkA 
Executive Director,  Multicultural New 
Zealand, Wellington. 

Tayo Agunlejika is a Nigerian born New Zealand 
citizen and currently the Executive Director 
of Multicultural New Zealand, an umbrella organisation for the 
migrant and refugee communities of New Zealand. Tayo is a 
member of the Institute of Directors and serves on a number 
of advisory and reference groups.  He is the founder of New 
Zealand Africa Business, Sports and Tourism Limited (NZABUST) 
which seeks to facilitate networking opportunities between 
New Zealand and Africa for trade, services and investment.    

SSPA nAtIonAl executIve & nAtIonAl oFFIce 2015-16
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lIz cASSIdY-nelSon   
Nominated to SSPA by 155 Whare Awhina 
Trust, Northland. 

Liz is of Ngati Hine, Te Mahurehure and Te Kapotai 
descent. Liz works in private practice as an external 
supervisor for health and social service professionals, 
as well as being a National Competency Assessor for Aotearoa NZ 
Association of Social Workers. Her current Board roles include: Manaia 
Health PHO, Social Service Providers Aotearoa, 155 Whare Awhina 
House & Taitokerau Community Law Centre.

Irene te koetI 
Manager, Family Works, Presbyterian 
Support Southland.

Irene worked at Child, Youth and Family for two 
and a half years before she left to go to the NGO 
sector and started working at Family Works, 
Presbyterian Support Southland. 

She has worked at Family Works for nearly 25 years – as a Social 
Worker, Team Leader and Manager. She has also completed a 
Master’s degree in Social Welfare at Otago University during that 
time.

Irene has been a member of the SSPA National Executive 
Committee since September 2004. 

SAtoMI ohnIShI
Events and Admin Support, SSPA, Wellington. 
Satomi has joined the SSPA National Office team, 
following her volunteering work one and half 
years ago. She now has worked widely in various 
events and administrative roles specifically for 
the membership data files and information. Satomi’s passion is 
strengthening the SSPA membership and keeping the members 
connected. She is enjoying her multi-tasking roles at the National 
Office in Wellington as much as exploring the beautiful country 
Aotearoa New Zealand in her time off. 

 

SSPA exists to support its members and the regular feedback we 
get is important.  We want to know what is relevant to members, 
how satisfied they are with our services and activities, what areas 
there are for improvement.  

We surveyed members at the 2015 National Conference to ask 
these questions and here is a summary of the results.  Because the 
number of responses was small, we can take these as indications 
but further comment and feedback is always welcome.

Overall, members have told us they appreciate the work SSPA 
does, especially in advocacy and providing information about 
what is happening in Government.  Better communication and 
stronger regional presence are areas for improvement.

The results in detail:
what should be SSPA’s priorities to support members?
1st Enhancing members’ voice
2nd Building two-way understanding between the sector 
 and government
3rd Building relationships and partnerships
4th =  Increasing sector capacity 
 Providing practical help to take care of business 
6th Strengthening regional connectedness and coverage

how well do you think SSPA facilitates communication 
and learning amongst members, the wider sector and 
government?

These results indicate a broad level of satisfaction, though some 
regional variations were evident.

SSPA MeMBerS SAtISFActIon SurveY 2015
what areas of training would you like to see SSPA offer?
A good range of suggestions was made, with Outcome 
Measurement and Government Contracting featuring strongly.

rate SSPA’s presence in your region

As expected, regions had different views with Canterbury 
scoring highest, reflecting a longstanding networking presence.  
Other regions indicated SSPA’s presence is at an earlier stage of 
development.

how well does SSPA advocate for its members?

While responses were generally positive, some indicated a lack of 
knowledge about what SSPA does.



the new heAlth & SAFetY lAwS  the BASIcS You need to know

New laws to manage health and safety at work came into force on 
4 April 2016. The over-riding obligation is to provide and maintain 
a safe and heathy workplace.  If a risk cannot be eliminated, it 
must be minimised so far as is “reasonably practicable”.  

These laws apply to NGOs, and their Boards and Managers are 
now ‘Persons Conducting a Business or Undertaking’ - a PCBU.  
They also apply to the paid workforce, volunteers (although there 
are some exceptions) and contractors.

Some of the key steps organisations need to take:
•	 Set up a workplace health and safety committee.  This 

will bring together workers and management to develop, 
review and monitor health and safety in the workplace.

•	 Invite staff to become worker health & safety representatives.  
This is a well-established way to support worker 
participation.  If your staff are unionised, the unions will be 
likely to seek involvement.

•	 Get informed.  The committee and managers are likely to 
need information and training; Worksafe is a good starting 
point and the unions also provide training for their H&S reps.

•	 Identify the main risks that need to be managed.  It is 
important to note that the work environment is not just the 

physical surroundings; it also includes the psychological 
work environment.  This may include deadlines, work 
arrangements, work-related stress and fatigue – all matters 
that may impact on busy NGOs.

•	 Develop policies and procedures for how you will operate.  
Your MSD Approval will require your policies to be updated 
to reflect the new laws.

•	 Set up systems to monitor and report on risks and incidents 
– such as regular meetings of the H&S committee, and 
having health & safety as a regular item on your Board or 
executive committee agenda. 

It is important to build a strong and realistic health & safety and 
to keep things in proportion.  As a leading H&S lawyer, Hazel 
Armstrong, said in a recent Dominion Post opinion piece:  “The 
Health and Safety at Work Act is about reducing serious harm 
injuries and fatalities, not about merciless prosecution of minor 
accidents.” 

Some useful resources:

The best reference source is WorkSafe, which has easy to 
understand resources and useful FAQs:  
www.business.govt.nz/worksafe/hswa

For information about what the law means for volunteers:  
www.mbie.govt.nz/info-services/employment-skills/workplace-
health-and-safety-reform/document-and-image-library/
summary-doc-volunteers-3rd-reading.pdf

A useful summary aimed at businesses but still useful for NGOs: 
www.minterellison.co.nz/files/uploads/Documents/Publications/
MERW_Health-and-Safety-Toolkit.pdf

SOCIAL SERVICES PROVIDERS AOTEAROA INC.      PO Box 9490, Marion Square, Wellington 6141, info@sspa.org.nz, www.sspa.org.nz

rePort on FAMIlY lAw workShoPS  MArch-APrIl 2016
SSPA has partnered with  
Ebborn Law to present a  
series of family law  
workshops.  Jarrod Coburn, 
a partner in Ebborn Law, reports. 

During March and April 2016 seven workshops were presented to 
the social service sector. Coordinated and presented by Ebborn 
Law – a Christchurch-based family law firm – these workshops 
were supported and promoted through a partnership with Social 
Service Providers Aotearoa (SSPA).

On offer was information on a broad spectrum across all aspects 
of the Family Court, including out-of-court processes for dispute 
resolution. The four-hour workshops included 30 minutes of 
networking time over a light lunch provided by SSPA.

This is the third year Ebborn Law have run these workshops, and 
the second year of SSPA’s involvement. This year they were held in 
Bulls, Rotorua, Whakatane, Gisborne, South Auckland, Christchurch 
and Nelson. The locations were chosen in consultation with SSPA 
and refuges. 

The workshops attracted around 490 attendees from the social 
service rōpu. Feedback from the Rotorua workshop suggested 
attention be given to whakawhanaungatanga at the start of 
each session, and this was very helpful advice. Social workers 
from schools, DHBs, MSD, Justice, Corrections and a variety of 

community-based NGOs were present. So, too, were Police officers, 
academics, educators, lawyers, mediators and community workers.  

Subjects covered were out-of-court mediation (Family Dispute 
Resolution, Family Legal Advice Service and Parenting Through 
Separation course); the Care of Children Act; Children, Young 
Persons and their Families Act and subsequent associated 
legislation; a primer on assisting self-representing people; triage 
and risk; the Paramountcy Principle; adoption; domestic violence 
and family harm; Victims of Violence Act, and; the Protection of 
Personal and Property Rights Act. As our Principal Solicitor Erin 
Ebborn noted rather drily: “I had to take a one-year course at 
university to learn all that – the attendees had less than four hours!”

This year saw a new funding partner: the New Zealand Law 
Foundation. NZLF is the only independent funder of legal 
research and education in the country, and Ebborn Law was 
fortunate to receive a grant to assist in the costs of the workshops.  
Family Works – who are a national provider of the Family Dispute 
Resolution service – were also very helpful.

Promotion was mainly through SSPA and refuge networks. NZ 
Police also spread the word, and the Community Law Centres 
in Rotorua, Whakatane and Gisborne were most helpful. Safer 
Families came on board in Rotorua to assist, and this was greatly 
appreciated. Mediaworks, the company that owns More FM and 
Radio Live, provided on-air advertising for the workshops, some 
donated free of charge.


